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Executive Summary

The Equal Rights Commission for Persons with Disabilities was
established in the year 2000, and charged with implementing
the Equal Rights for Persons with Disabilities Law. It promotes
equal rights, encourages the inclusion and active participation
of people with disabilities in society and works to prevent
disability discrimination. In September 2012, pursuant to the
Governmental decision on ratification of the Convention on
the Rights of Persons with Disabilities, the Commission was
also charged with promoting, implementing, protecting and
monitoring the Convention.

The Commission promotes legislation and public policy in all
areas of life, is active in the Knesset and public committees,
assists individual complainants, litigates and enforces
accessibility and adequate representation. The Commission
also collects data and carries out research, operates in the
international arena, conducts training and awareness raising
activities, and promotes participation of people with
disabilities in policymaking.

In 2020, the Commission continued its ongoing activities in a

variety of areas. With the outbreak of the Covid-19 crisis and
the severe consequences of the crisis for people with
disabilities and their families, the Commission worked hard to
protect the rights of people with disabilities and promote
necessary adjustments in the emergency regulations during
the pandemic to that end.

A. Activities to protect the rights of people with disabilities
during the COVID-19 crisis:

* Promoting adjustments in the emergency regulations such
as: the right to exceed the distance restriction during
lockdown, an exemption from mandatory mask wearing,
allowing teaching assistants to assist children at their
homes during lockdown and more.

» Establishing a multi-sector round table concerning people
with disabilities during the COVID-19 crisis as part of the
round table of the Prime Minister's Office. The round table
was led by the Commission and ENOSH Association.
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Executive Summary

Continuing the operation of the Commission's public
complaints helpline, providing information and assistance
to hundreds of people on issues such as emergency
guidelines, information and employment.

Providing accessibility guidelines for various agencies,
inspecting the accessibility of government websites and

apps.

Promoting public policy to mitigate the impact of Covid-19
on employment of people with disabilities.

Creating a special website with accessible and relevant
information in Hebrew and Arabic. This website was
updated regularly throughout the vyear, and the
information was further published in hundreds of
Facebook posts.

Working to amend the recommendations of the Bioethics
Committee regarding the prioritization of Covid- 19
patients, with the potential to discriminate severely ill
patients with disabilities.

Working with the various government ministries to ensure

the continuity of services such as welfare and social
services, education as well as information regarding
personal aids employed in the home etc.

B. Activities to promote equal rights, accessibility and
inclusion:

Public enquiries helpline: During 2020, 6015 enquiries,
requests and complaints were processed. 2678 of them
concerned accessibility issues, 3158 were discrimination,
employment or otherwise related, and 179 requests for
exemption.

Litigation: During 2020, 16 civil cases were filed, and
litigation continued on 24 cases from previous years. In
addition the Commission rendered its expert opinion in 90
additional cases. Cases include employment related
litigation against Government Ministries.

Enforcement and promotion of accessibility: During
2020, 965 new inspections and 205 re-inspections were
carried out, 310 of them were accessibility inspections on
websites and applications.
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Subsequently, 276 accessibility orders were issued. In
addition, a number of training activities were carried for
accessibility professionals as well as the general public and
people with disabilities.

Legislation: During 2020, a comprehensive amendment to
the Equal Rights for Persons with Disabilities Law was
drafted and promoted by the Commission in collaboration
with the Advisory and Legislation Department at MOJ. This
amendment aims to  strengthen the Commission's
enforcement  powers and  increase  adequate
representation, among others.

Promoting employment and enforcing the adequate
representation law: The Commission continued to
enforce adequate representation in large public entities.
108 warning letters were issued, and enforcement
continued against bodies that did not comply with the law.
Additional activities included policy, training and
informing the public.

Promoting inclusive education: The Commission was
involved improving policies and removing barriers to

inclusive education such as special education reform and
para-medical services. In addition, enforced accessibility
requirements in schools, provided information and
assisted complainants regarding individual accessibility
accommodations and inclusion.

Promoting the right to live in the community, legal
capacity and the right to parenthood: Activities include
inspections in out-of-home housing and psychiatric wards,
promoting the right to legal capacity and the right to
parenthood.

Information, training and awareness raising: The
general transition to remote working and online seminars
was an opportunity to expand training and awareness
raising activities and reach new audiences. This included
about 40 online webinars and 150 lectures.

Promoting the rights of people with disabilities in the
social and geographical periphery: Due to the
importance of this issue, many activities were carried out
including translation of the Commission’s website into
Arabic and holding webinars for the Arabic speaking
public. Activities for the Ultra-Orthodox society included
publishing a booklet on inclusive education and audio
webinars.
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Activities to mark the International Day for the Rights
of Persons with Disabilities 2020: Activities on the theme
"The value of life of people with disabilities in light of the
priority report" included a three-day online conference,
and the launch of a new project called "Equality in the
Living Room," in which more than 100 meetings were held
to mitigate stigma towards people with disabilities.

Digitization and publication of databases: In 2020, the
development of the Commission's operational
computerized system continued, a module of the system
for public inquiries, information and complaints was
launched. In addition, two digital databases including
data from accessibility inspections were opened to the
public for the first time.

Activities in the international arena: In 2020, activities in
the international arena included participation in the
Zeroproject conference, the UN conference of state parties
assistance to Israel Embassy in Geneva in promoting an
Israeli resolution at the World Health Organization, and
more.

Public participation: The Commission promotes
participation of people with disabilities and organizations
in policy making. During 2020, the Commission's Advisory
Committee held about 8 meetings, in addition to quite a
few round tables and consultations that were held on
relevant issues on the Commission’s agenda, concerning
its various departments.
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